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An Introduction to Rosemount Lifelong Learning
Rosemount Lifelong Learning was established in 1998 and our mission is to increase life chances
through learning for children, young people and adults living in Royston and wider North
Glasgow area. At Rosemount Lifelong Learning, we are passionate about encouraging local
people to reach their potential, supporting them to improve not just their own lives but those of
their family.
Our aim is to:





Provide a range of services tailored to meet individual needs for children, families and
adults
Support individuals to make a difference to their lives by building confidence, increasing
aspirations and developing skills
Engage with the community to shape and develop our services
Build on a partnership approach to achieve the best results for people using our services

Our childcare service is delivered from the Millburn Centre in the heart of the Royston
community. It provides a competitively priced childcare provision for children aged between 6
months and 5 years.
In 2015 Rosemount Lifelong Learning opened the doors to our brand new Learning and Event
space situation on Royston road. This is a community facility providing a range of learning and
social activities as well as a space for local people to make use of it for their own events and
celebrations. Our services are well established and integrated and we actively encourage adults,
children and young people to take part in as many of our services as they want to. Our services
include:
Childcare
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Welcome to Rosemount Lifelong Learning! We hope that your family’s time
with us will be a happy and memorable one. Elizabeth Wilson – Chair
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An Introduction to Rosemount Lifelong Learning Nursery
Rosemount Lifelong Learning has been providing a quality childcare service in Royston for more
than 15 years. We put the children at the centre of everything we do and we want your child to be
a happy, confident and successful learner.
Our nursery provides care for children aged 6 months to 5 years. We carefully plan your child’s
individual learning journey in partnership with you and following the Scottish Government’s
guidelines. Our friendly childcare workers create a safe, secure and stimulating environment within
our nursery.
We have a team of highly motivated and enthusiastic childcare workers with a balance of mature
and younger staff. We have an excellent staff retention rate which offers your child stability and
consistency. Our nursery is managed by fully qualified staff and all of our childcare workers are
qualified or working towards a qualification.
We have three large spacious bright playrooms:
> Rainbow room – 12 babies aged 6 months -2years
> Sunbeam room –15 toddlers aged 2-3 years
> Shooting stars – 16 anti-pre-school and pre-school children 3-5years
We are registered to accommodate children between the ages of 6 months to 5 years and our
nursery has the capacity for 43 children at any one time. We continuously aim to improve your
child’s experience by providing curriculum-based activities and outdoor play. We welcome
parents’ and carers’ views, and aim to work closely with you to meet your child’s needs.
Meals - At Rosemount Lifelong Learning we understand the value of good nutrition and we employ
an onsite cook – Helen who prepares fresh food every day. For children who attend our nursery all
day, we provide a healthy two course meal. In addition, we provide healthy snacks in the morning
and afternoon sessions for all of the children. Our meals and snacks are included within our fees
and we follow nutritional guidance set out in the document Setting the Table which is published by
NHS Scotland.
Helen will take into account any special requirements for your child in relation to allergies,
vegetarian and halal diets. We do ask that all parents provide a letter from their GP with details of
their child’s allergy.
Opening times - We are open Monday to Friday from 8.00am until 5.30pm 50 weeks of the year.
We are closed 12 public holidays and an average of 2 in-service days per year. Details of these will
be printed in the newsletters and displayed around the nursery.
Parental Partnership - At Rosemount we hope that you will always feel welcome and valued when
you come to our nursery. You can speak to the staff at any time on an informal basis. The nursery
staff will also provide opportunities for one to one parent’s meetings where you can discuss your
child’s developments or any other issues or concerns that you may have. Our individual room open
day/night allows you to take part in various activities which are offered to your child. You are also
welcome to speak to Angie or Geraldine our Childcare Managers at any time regarding any advice
or information you require.
Working Together - Parents can offer a great deal to our nursery. We would be interested in
tapping into your individual skills or interests for the benefit of the children and our nursery in
general. You may wish for example to join in an activity, outing or help us develop our policies etc.
We would also welcome you to any of our events/festivals that we celebrate throughout the year.
Please feel free to offer any help or suggestions.
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Rosemount Childcare Mission Statement
We are committed to providing a safe, secure, happy and stimulating environment. All
individual children are encouraged to develop to their fullest potential. We also want
parents and carer’s to have confidence in their children’s wellbeing and their role as active
partners within the establishment.
Rosemount Lifelong Learning aims to reduce poverty by providing high quality childcare
and increasing lifelong learning opportunities in an approachable and supportive
community setting.
Our Aims are to > Improve access to education that allows adults and children to realise their full
potential in a safe and stimulating environment.
> Develop a Curriculum for Excellence strategy that meets the needs of all learners
to become Successful Learners, Confident Individuals, Responsive Citizens and
Effective Contributors.
> Aid continuity for children 0 – 3 years by incorporating the 5 features of learning  Emotional Wellbeing
 Communication
 Curiosity
 Movement
 Co-ordination
> Reduce inequality, celebrate diversity and raise achievement
> Work in partnership with parent’s and other agencies
Our Vision is to continue to provide a range of services to meet the needs of children,
young people and parents.

Availability, Registration and Enrolment
If you would like a place for your child you should complete a request form which is
available online at https://rosemountllchildcare.org/ or by telephoning 0141 552 3090.
When a place becomes available you will be called and a letter will be sent to you.
On your first visit you will bring along your child’s birth certificate and two letters to
confirm your address.
Enrolment - At the first meeting you will complete a registration form, be given a tour of
the nursery and introduced to the staff team and managers.
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Our Childcare Team
Childcare Manager

Geraldine O’Brien

Reception /Administrator

Maria Morgan

Cook

Helen McFarlane

Cleaners

Anne McDowall
Raj & Rani Varatharajah

Rainbow Room (6 months – 2 years)
Early Years and Childcare Worker (Depute Childcare Manager)

Sandra McEleney

Early Years and Childcare Worker

Maryann Bannon

Early Years and Childcare Worker

Vathsala Rajkumar

Sunbeam Room (2-3 years)
Early Years and Childcare Worker (Room Senior)

Liz Fern

Early Years and Childcare Worker

Soghra Tavasoli

Shooting Stars (3-5 years)
Early Years and Childcare Worker (Room Senior)

Linda Graham

Early Years and Childcare Worker

Josephine Lochrie

Early Years and Childcare Worker

Alison Haldane

Early Years and Childcare Worker

Connie Cannon

Sessional Team
Early Years and Childcare Sessional Worker

Bernie Branney

Early Years and Childcare Sessional Worker

Asfana Mousavi

Early Years and Childcare Sessional Worker

Michelle Ferry

Childcare Modern Apprentices
Chloe McMeekin
Michaela Newton
*The nursery offers training placements to Childcare and Education students and you will be made aware
of their presence. These students will work directly with the children and are at all times supervised by
our childcare staff.
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Staff qualifications
All staff must be registered with Scottish Social Services Council and follow the codes of
conduct which includes staff qualifications and continued training and development.
Managers of the Rosemount Lifelong Learning Early Years’ Service hold SVQ 4 Children’s
Learning and Development and a BA in Childhood Practice.
The Early Years and Childcare workers all hold a variety of qualifications. These include SVQ 2/3
NC/HNC in childcare or NNEB.
We operate a safer recruitment policy and all Early Years and Childcare workers are vetted by
Disclosure Scotland and hold a current PVG.
During 2015 and 2016 staff took part in the following training and development sessions.
>
>
>
>
>
>
>
>
>

Paediatric First Aid
Prevention and control of infection
Food Hygiene
Child protection
Building ambition
Allergens awareness
Image of the child
Play and learning
Literacy

8

Quality Childcare - Pre-Birth to Three Curriculum
The staff working with our under three children use the Guidelines from Glasgow City
Council.
This includes 4 Key Principles: Rights of the child, Relationships, Responsive Care &
Respect.
Based on these key principles the guidance proposes sensitive and respectful approaches and
ways of interacting that are beneficial to children and families. Nine features have been
identified to put the key principles into practice all of the key features of practice are interrelated
and interdependent.
The 9 Features of the Key Principles in Practice include Role of the Staff, Attachments,
Transitions, Observation, Assessment and Planning, Partnership Working, Health and Wellbeing, Literacy and Numeracy, Environments & Play.
The childcare staff in our Rainbow, and Sunbeam Rooms plan weekly. The staff, complete short term
and long term plans taking account of children’s individual development through observations.
Children’s individual key workers complete a learning profile at the end of each term and will invite
parents in to meet and discuss your child’s development and progression. This enables parents and
staff to work together to achieve children’s individual goals, at the same time continuing to
enhance the child’s development through a sense of belonging and trust with caring committed
staff.

Staff would ask parents to help them develop the children’s learning by completing home to
centre form.
Our children receive daily routine sheets which enables us to pass on information of your child’s day
regarding menu, sleep times and toileting. Parents can meet with key-workers on request and are
invited at least twice a year to discuss their child’s development and achievements.

Curriculum for Excellence
The purpose of Curriculum for Excellence is to ensure that all the children and young people of
Scotland develop attributes, knowledge and skills they will need if they are to flourish in life,
learning and work, now and in the future. These are summed up in the detailed wording of the
four capacities.
The aims of Curriculum for Excellence are that every child and young person should know they
are valued and will be supported to become a successful learner, an effective contributor, a
confident individual and a responsible citizen. These are the four capacities.
Within our Shooting Stars Room - our childcare room for our children aged 3 to 5 years olds, staff
consult daily with the children on their learning.
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Attending the Nursery
Attendance - We hope that you will make full use of your nursery place. If however your child is
unwell or absent for any other reason we would be grateful if you could let us know. The staff
find this helpful when making plans. Attendance is not compulsory but we have a very long
waiting list and it is the manager’s responsibility to ensure that places are used to their full
extent.
Insurance - Sometimes children like to bring something special or new to the nursery to show
their friends. However parents should ensure that valuable items are not left in the nursery,
particularly as the organisation does not have insurance to cover such personal items.
Suitable Clothing - We would like all the children to have a great time while at nursery; therefore
we provide aprons for messy play (arts and crafts, water play etc). Accidents can happen so we
would suggest that your child/children be dressed in suitable clothing.
Children will go outside to play, as well as go on trips in all types of weather, so please make
sure you provide appropriate clothing depending on the weather i.e. sunhats, loose clothing,
wellies, raincoat, hat and scarf. Please label your child’s clothing to avoid mix ups. We
discourage the wearing of football colours in the nursery we would also encourage the
wearing of soft shoes or slippers while in nursery as this is more comfortable for the children
and minimizes accidents.
Smile Too Nursery - We have regular visits form the Oral health Team and we take part in the
tooth brushing programme. We are a Smile Too nursery.
The 3-5 room children are given tooth varnishing by the Oral Health team. The Vision
Screening team give the pre-school children eye-tests. Consent forms must be completed by
parents prior to visit.
Safe Entry and Exit of the Buildings - Parents are reminded that children remain their responsibility
until they are handed over to their Key Worker and become their responsibility again upon collection.
Please be aware of busy roads and car parks and any other hazards.

Prams - If you are leaving your pram in nursery then please fold it up and leave it in the pram
room at the entrance across from reception.
Outdoor Learning - Learning outdoors is an important area within the curriculum. , the staff and
children use the outdoor area as an extension to their playrooms. By providing daily opportunities for
outdoor play and learning, the children have the freedom to experience energetic play without the
restraints of the indoor environment. By playing outdoors the children have the opportunity to be
challenged and involved in supervised risky play, large physical play and exercise, planting and
growing activities, den making, and various other activities.
Outdoor play gives children the potential to learn and benefit by taking supervised risks. As children
and young people develop they need to try new things and learn new skills. They need to work out
risks for themselves as part of their learning process” or “involve children in the risk-benefit
assessment process so they can develop their knowledge and self-awareness and contribute more of
their ideas and learning. By including children in the risk assessment process you can empower them
to make safe decisions” – My World Outdoor from the Care Inspectorate
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The Golden Rule - we want our nursery to be a happy place for your child. To encourage this
children have developed their own Golden Rules. These rules are about how the children should
behave towards each other and the staff. They are also about what is acceptable and
unacceptable behaviour while in nursery. We would ask you to encourage your child’s caring
behaviour and discuss with them their golden rules. If your child’s behaviour becomes
unacceptable your child’s key worker will discuss this with you and together we will solve any
issues. We want you to feel you can discuss any issues with staff and these issues will be dealt
with appropriately.
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Frequently asked Questions
If my circumstances change, do I need to tell anyone?
>

Yes if there are any changes (e.g. phone numbers, employer’s details, emergency
contact details etc.) please contact the nursery immediately. It is very important that
we have correct details, as we may need to contact you in an emergency.

What happens if my child is unwell?
> In accordance with NHS guidelines, children who have sickness or diarrhoea must
have a clear 48 hours before they come back to nursery.
> If your child has any type of infection, please let the nursery know as soon as possible.
> All medicines / creams must be prescribed by your doctor before the nursery can give
them to your child. You will also have to sign a medical consent form on a daily basis to
enable the nursery to administer the medicine.
> The nursery is unable to give children any medication unless a doctor has prescribed it
with a time and dosage stated on it; this includes Calpol / Paracetamol.
> Parents should already have given at least one dose of a new medicine to ensure that
the child does not have an adverse reaction to the medication (e.g. allergic to an
antibiotic).
> If your child becomes unwell in nursery, we will phone you and ask you to come and
collect him or her. If you are unavailable, we will contact one of your emergency contact
numbers.
> If your child suffers from any allergies / medical conditions, you must inform the
nursery immediately.
How do I let the staff know who is picking up my child?
> There is a signing-in sheet/fire register in each playroom that should be filled out on a
daily basis
> If there is a change to the named person, please contact the nursery and we will
change your details
> As a matter of safety, you must notify us if anyone other than the named person is
collecting your child. A password should be arranged with nursery staff and the new
person collecting your child. If you fail to do this we will not let your child leave the
nursery without your consent.

12

Policies and Procedures
Admissions Policy - Rosemount Lifelong Learning is based at the Millburn Centre, 221 Millburn
Street, Royston and offers flexible, quality childcare to local parents/carers.
In allocating places, priority is given to children of:
> Local People
> Siblings of children already attending Rosemount childcare
Data Protection Policy - Access to your Child’s records - We keep records on your child, which
include the application form, support forms and referrals from other agencies, copies of
meetings held regarding your child and progress and assessment records. You are entitled to see
any of these records at any time and should ask the Childcare Manager if you wish to see them.
Your child’s development profile can be accessed at any time and we would encourage you to take
time on a regular basis to do this with your child.

Equal Opportunity Policy - The nursery is non-denominational. We respect and welcome
children from all religions, faiths and beliefs. Rosemount Lifelong Learning recognises the right of
everyone to work and participate in an environment where they feel secure and free form
prejudice and discrimination in order to achieve their full potential.
Settling Children into Nursery Policy - To ensure a positive transition for a child from home into
a nursery environment, parents and children are given time to meet childcare staff complete
paper work and are shown around the nursery. Parents are given a childcare handbook and
shown Rosemount Lifelong Learning Policies.
Policy for Collecting Children - Staff will expect each child to be collected by their parent/carer at
the time agreed. If a parent/carer makes arrangements for someone else to collect their child
they must notify staff beforehand and this person must be over the age of 16 years old. Upon
arrival and on departure parents/carers must sign fire register located in each room. Children are
also encouraged to self-register using own names or photograph in appropriate playrooms.
Child Absence from Nursery Policy and Procedures - If a child has been absent from nursery for
two days without any notification regarding their absence staff will contact the family home. If
no contact is made the emergency number will be contacted, again if no contact a letter will be
sent to the family home.
Consent For Outings - Local trips happen regularly to support the curriculum and you will be
asked to consent to this as part of the registration process. For half day or full day trips you will
be asked to complete a consent form, which gives your permission for your child’s participation.
Please note that children can’t take part in outings unless completed forms are submitted by the
parent/carer. Risk assessments take place prior to outings and you will be informed in advance,
where, when and duration of trip.
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Medical Consent - If your child is in need of medication during his/her time at nursery, you
should discuss these requirements with staff on arrival. Only prescribed medication can be given
and you will be required to complete a form with staff detailing name of medication, dose
required and how often to be administered. A record of all medications administered is recorded
and parent required to sign record and again to sign when receiving medication at end of nursery
session
Creams and lotions - Any child requiring creams or lotions applied i.e. barrier creams parents will
ask to complete a form, application of creams will be recorded by staff and signed by parent at
end of session.
Accidents - Minor accidents or upsets are dealt with immediately and recorded on the accident
forms, your child’s key worker or room member will inform you of the accident and parents will
be required to sign that they have been informed. If your child has a bump to their head you will
be contacted immediately with details of the accident to discuss further action. If the accident is
of a more serious nature we will take your child to hospital for treatment contact you
immediately to meet us there.
*If your child has an accident at home before arriving at nursery please let us know.
Images/ Recording - Rosemount would like to use images (photographs or film) or recordings
(video or audio) of your child in materials and resources that we use to advertise our
organisation. We would use the images or footages in: our printed publications, our websites on
the World Wide Web, our digital resources such as videos, CD ROMS, DVDs and presentations.
Other online channels used by Rosemount Lifelong Learning and its other partner organisations.
Rosemount Lifelong Learning will not identify you by name unless we have reached an explicit
agreement about this. Rosemount Lifelong Learning will not pass on the images or recordings to
be used by any other organisation (apart from our partner organisations) expect to illustrate
features promoting our materials.
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Child Protection
Rosemount Lifelong Learning helps children to protect themselves by ensuring that programmes
of health and personal safety are central to the curriculum and have a place in the curriculum
that ensures that children have a clear understanding of the difference between appropriate and
inappropriate behaviour on the part of another person, no matter who they are.
Parents will be kept informed of their children’s health and safety at Rosemount. We aim to
create and maintain a positive ethos and climate which actively promotes child welfare and a
safe environment by:
> Ensuring that children are respected and listened to
> Ensuring that programmes of health and personal safety are central to the curriculum
> Ensuring that staff are aware of child protection issues and procedures
> Establishing and maintaining close working relationships and arrangements with all other
agencies to make sure that professionals collaborate effectively in protecting children
Should any member of staff have concerns regarding the welfare or safety of any child must
report these concerns to the Childcare Manager. The Childcare Manager, after judging that there
may be grounds for concern regarding the welfare or safety of any child must immediately advise
the Duty Senior Social Worker at the local Social Work Services area office of the circumstances.
Child Protection Co-ordinators - Geraldine O’Brien, Michelle King
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Complaints Procedures for Parents
When making a complaint you should discuss the issue with your child’s key worker or another
member of staff in your child’s playroom. The member of staff will take you to a quiet area away
from the children to discuss the complaint. You should also be informed that notes will be taken
regarding your complaint. The member of staff will also discuss with you the action planned to
resolve the issue, you will be asked to sign the notes taken from your discussion after you have
read them. If you are able to resolve the complaint you will be asked to sign the action planned
the member of staff will also sign the action planned. All information regarding your complaint
will be passed on to the Childcare Manager.
If you are unhappy with the action planned to resolve your complaint please inform the member of
staff dealing with your complaint. You will receive a letter within one week of your initial complaint
of a suitable time to discuss this with the Childcare Manager.

If you are unhappy with the action planned by the Childcare Manager to resolve your complaint
you can request a meeting with the Chief Executive Officer. You will receive a letter within one
week of your meeting with Childcare Manager or Depute with a suitable time for a meeting with
Chief Executive Officer.
If you are unhappy with the action planned by the Chief Executive Officer to resolve your
complaint you can write directly to our Board of Directors. If there is still no satisfactory outcome
you can contact Social Care and Social Work Improvement Scotland known as SCSWIS directly.
Please note you can contact Care inspectorate at any time through this process.
Board of Directors
102 Royston Road
Glasgow G21 2NU

Care Inspectorate
Smithhill Street
Paisley PA1 1EB
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Registration and Inspection
In accordance with the Regulation of Care (Scotland) Act 2001, the Rosemount Lifelong Learning
Nursery is registered with the Care Inspectorate. Our nursery is regularly inspected by the Care
Inspectorate to ensure that we are meeting the National Care Standards.
In November 2015 an inspection was carried out and the Care Inspectorate concluded in their
report that:
‘Overall we found the service to be providing a very good quality of learning, care and support to
children. Children were observed to be very confident and engaged in a variety of activities. Staff
supported and encouraged children in a kind and nurturing way. Parents we spoke to and
responses from our care standards questionnaires told us that that they were very happy with the
quality of the service provided.’
Based on the findings of the inspection this service was awarded the following grades:
>
>
>
>

Quality of care and support - Grade 5 - Very Good
Quality of environment - Grade 4 - Good
Quality of staffing - Grade 4 - Good
Quality of management and leadership - Grade 4 - Good

Full inspection reports are available within the Nursery or are available online at
www.careinspectorate.com

Please note inspection reports are available to read and are displayed on all parent notice
boards. A policy folder is also available in all childcare rooms with full details of all Rosemount
Lifelong Learning Childcare Polices.
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Childcare Fees
Settling in Week - Each child has one week’s settling in time to enable them to become familiar
with the nursery routine and the staff. There is no charge for this week and we ask that a
parent/carer is available to stay during this time.
How to Pay - Your fees are payable by Direct debit one week in advance (a form with our bank
details is provided in the registration pack) When setting up a direct debit pleases take into
account 5 week months.
How much to pay - You will receive a monthly statement and invoice from us. It is your
responsibility to check the amount you are being charged to ensure your weekly / monthly
payment is accurate. If you think the amount you are paying contact the Angie Fraser – Finance
Officer on 0141 553 0808 to confirm the amount.
Childcare vouchers - We are able to accept vouchers from work. Please ask Managers for more
details
If you are having difficulty paying - It is your responsibility to ensure your childcare payments are
kept up to date. If you experience any difficulty in paying your fees or are worried that you may fall
into arrears please contact the finance Manager on 0141-553- 0808.
Non-payment and arrears - We have a responsibility to ensure all fees are collected to ensure
that we are to deliver our childcare effectively. If you fail to pay, you risk losing your place.
Childcare fees must be paid throughout the year even when child is absent due to family
holiday, public holiday or sickness. The only exception to payment is the two week Christmas
holiday.
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Childcare Fees
Rainbow Room (6 months to 2 years)
Full time
Full time daily
5 part am
5 part pm
Part time daily am
Part time daily pm

£139
£31
£97
£87
£21
£19

Part time morning includes snack and lunch
Part time afternoon includes snack
Full time includes am and pm snack and 2 course lunch

Sunbeam Room (2 years to 3 years)
Full time
Full time daily
5 part am
5 part pm
Part time daily am
Part time daily pm

£134
£30
£92
£87
£20
£19

Part time morning includes snack and lunch
Part time afternoon includes snack
Full time includes am and pm snack and 2 course lunch

Shooting Stars Room (3 years to 5 years)
Full time weekly
Full time daily

£150
£30

Guidance on GCC partnership funding (NAMS) is available at the nursery
Full time weekly / daily includes am and pm snack and 2 course lunch
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